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What is generative AI?
• A type of artificial intelligence which 
uses patterns and structures in existing 

sources to generate new content.

• These 'chatbots' are "next-word 
prediction engines"

• Includes Large Language Modules (LLMs) 
such as Chat GPT 3.5 and 4. 



What do the academics think?
• Versatile and an opportunity, but guidelines for use are important

• Anthropomorphism influences perception and trust level

• Creative process disruptor

• Using it in teaching helps ensure students understand the limitations

• Lacks critical thinking skills and contextualisation

• Use to streamline work and focus on excellent teaching

• Conscious of data protection implications

• Repetitive, too good to be true



What does ChatGPT-3.5 
think?

"librarians focus on
higher-level tasks, research and knowledge 

curation, while chatbots handle routine 
inquiries and streamline information access"



Running a Search

• Adult ADHD 
• Treatment preference

• Non-pharmacological options



My 
findings



What Chat GPT found...
1 perfect study! ...which didn’t exist



• Learning and engaging

"I have been asked so many times during my career, “Do we even need 
librarians anymore now that we have Google?” and it’s never, ever not a 
bummer. It feels to me, though, like there’s an opportunity for librarians 

here. Our training and experience puts us in a good position to deal with an 
increasingly more complex information environment. Perhaps this is a 
moment to show off our skills, and maybe someday put an end to that 

question forever."

But is it really a fight?

• Libguides and training

• Effective and supportive



Using Generative AI
• Clear prompts 

•  Search strategy planning
• Recommended resources

• Another tool, not your only tool
• Be up front about use of it in methodology or 

acknowledgements



Image Searching



Image Searching



What to be aware of...
• Hallucinations

• Plagiarism and parroting 
• Copyright

• Accuracy/Consistency
• 2+ years out of date



Aaron Tay, 2023, (10) 
https://musingsaboutlibrarianship.blogspot.com/2023/05/do-

searchlarge-language-models-or.html 

Information Retrieval 



What to be aware of...
• Hallucinations

• Plagiarism and parroting 
• Copyright

• Accuracy/Consistency
• 2+ years out of date

• Bias – both in the chatbots and the plagiarism 
checkers

• Lack of emotional intelligence
• Appropriateness of tool

• Cost to run and long term sustainability



Egg Melting









Real World Impact
• Changing landscape of the internet

• Assignment Writing

• Research

• Journals

• Book ban decisions

• IoM Government Facebook sharing AI generated art





• 24/7
• Health Research

• De-duplicating World Cat
• Finding books

Real World Impact



Library Thing



• 24/7
• Health Research

• Deduplicating World Cat
• Finding books

• Accessibility and task planning

Real World Impact



Goblin.tools



• 24/7
• Health Research

• Deduplicating World Cat
• Finding books

• Accessibility and task planning
• Dictation

Real World Impact



Otter.ai



Improvise. 
Adapt. 

Overcome!

• It’s not going away
•  It can help researchers

• It needs to be used responsibly
• It’s not replacing us
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Any questions?


